Valencia Water Company
24631 Avenue Rockefeller

Valencia, CA 91355 Original Cal. P.U.C. Sheet No. _541-W
Los Angeles County Canceling Cal. P.U.C. Sheet No.

Schedule No. LIRA (N)
Low-Income Ratepayer Assistance (LIRA)

APPLICABILITY

Applicable to individually metered residential domestic customers with a 1-inch or smaller
meter, where the customer meets all the Special Conditions of this rate schedule.

TERRITORY

The service area of Valencia Water Company in the community of Valencia and vicinity in Los
Angeles County as defined in the preliminary statement.

RATES

Quantity Rates:

Customer will be charged per 100 cubic feet of water delivered at the general metered rates as
reflected in Schedule No. 1, General Metered Service.

Service Charges:

Customer will be charged 50% of the currently effective monthly service charge for the
applicable meter size as reflected in Schedule No. 1, General Metered Service.

SPECIAL CONDITIONS

1. LIRA Household: A LIRA household is a household for which the total gross income from
all sources is less than or equal to the Maximum Household Income level for a household of the
same size specified in Southern California Edison’s CARE program as approved by the
Commission. Total gross income shall include income from all sources, both taxable and non-
taxable. The billed customer must not be a person who is claimed as a dependent on another
person’s income tax return.
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2. Application and Eligibility Declaration: An application and eligibility declaration on a
form authorized by the Commission is required for each request for service under this
schedule. Renewal of a customer’s eligibility declaration will be required every two years
and may be required on an annual basis. Customers are eligible to receive service under this
rate schedule at no more than one residential location at any one time, and the rate applies
only to the customer’s permanent primary residence. The schedule is not applicable where,
in the opinion of the Utility, either the accommodation or occupancy is transitory.

3. Commencement of Rate: Eligible customers shall be billed on this schedule commencing

no later than one billing period after receipt and approval of the customer’s application by the
Utility.

4. Verification: Information provided by the applicant is subject to verification by the
Utility. Refusal or failure of a customer to provide sufficient documentation of eligibility
acceptable to the Utility, upon the request of the Utility, shall result in removal from this rate

schedule. Failure to comply with any terms of the LIRA program shall result in removal
from this rate schedule.

5. Notice from Customer: It is the customer’s responsibility to notify the Utility if there is a
change in the customer’s eligibility status.

6. Customers may be re-billed for periods of ineligibility under the applicable rate schedule.

7. All bills are subject to the reimbursement fee set forth on Schedule No. UF. ™)
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